
 

Setting Up a Reflect Health and Wellbeing  
Account and Logging In 

To be able to log register for a class you will first need to sign up to Reflect health 
and Wellbeing, you can do this by following the link  

https://goteamup.com/p/1348553-reflect-health-and-wellbe/  

or by going through the website www.reflecthealth.co.uk.  

1. Click the ‘Login/Register’ tab at the top of the Page.  
2. Either select ‘Yes’ to already having a Reflect Health and Wellbeing 

account where you can log straight in. 
3. Or select ‘No, I need an account’, where you can input all of your details 

and create an account. 

 

4. Once you click ‘No’ it will prompt you to fill out an information form with the 
relevant details to be able to set up your Reflect Health and Wellbeing 
account.  

 

https://goteamup.com/p/1348553-reflect-health-and-wellbe/
http://www.reflecthealth.co.uk/


 

 

5. Once all of the relevant details have been inputted Click the ‘Create 
Account’ button at the bottom of the page and this should create your 
Reflect Health and Wellbeing Account. 

 

 
 

6. After you have registered you will need to click the ‘Forms and Waiver’ tab 
at the top of the page and complete these. 

 
 

Completing Waivers, Questions and  
Contact Information 

 

Before you can book onto a class you will need to complete a waiver, questions, 
and emergency contact information. This information will need to be completed 
before any purchase, or registration can be made and you will automatically be 
guided to this section when you try to perform one of these actions.  
 
Note. You will only need to complete each requirement once.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Signing the waiver 
There is a 3-step process to this and all 3 steps must be completed to move on 
to the next requirement. 
 
1. Check the checkbox (which is the small box on the top left) 

 
 
2. Write your name  
 
 

 
3. Click "Sign waiver" 

 
 

 

 



 

Questions 
 
You will be required to answer all questions in this section and dependant on the 
question you may be required to add an explanation to provide more 
understanding for your instructors. 
 

1. Once you have answered each question, this should automatically submit 
the question.  

2. If not you can click the ‘submit’ button beside it to confirm your answer. 
You know these answers have been accepted when the submit button 
changes to a small green pencil.  

3. If you need to edit an answer, click the button with the small green pencil 
to the side of it. 

 
 

4. Once all questions have been answered and all of the submit buttons 
have been clicked the sit will automatically take you to the contact section. 

 

Contact/Emergency Contact information 

All fields will need to be completed within these sections.  
 

1. Firstly you will have the fill in all the fields for your contact details. 
2. Once all fields have been filled in click the blue submit box at the bottom 

of the page. 

Small green 
pencil to 
edit 

Click this button if 
question doesn’t 
automatically submit. 



 

 

3. This will then take you to the ‘Emergency Contact’ section where you will 
need to fill out your emergency contact details. 

4. Once filled out click the submit button at the bottom. 

 

5. This should complete all of the waivers/questions/contact details that you 
need to input and you can now browse the memberships or classes. 
 

Purchasing a Membership 
 

1. First head to the ‘Membership’ tab at the top of the page, this is where all 
memberships will be listed for you.  

2. Once you have decided on a membership, click buy in the blue box at the 
side.  



 

 
 
 

 

Before you complete the purchase, you'll now be able to see the description and 
the terms and Conditions of the membership. Please make sure you have read 
these thoroughly, as by purchasing the membership, you are agreeing to the 
T&C's of the membership.  
 

3. Once happy with your choice, click 'Purchase' 

 
 

 

4. You will be taken to a page where you will need to fill in all of you card 
details to set up a direct debit. 



 

 
5. There is a small box on the page asking whether ‘More than one person is 

required to authorize Direct Debits’. This only needs to be ticked if you are 
not using your own bank account, or if you require authorization from 
someone else to use your account. 

6. Once all information is inputted correctly click the green ‘Set up Direct 
Debit at the bottom of the page. 

 



 

 

Registering for a Class 
 

1. Login to your Reflect Health and Wellbeing account. 
2. Head to the ‘Schedule’ tab. From here you will be able to see the classes 

available for registration. 
 

 
 

Tip. You can view the schedule as a list, week or monthly view, and as Reflect Health 
has more that one venue you can filter the classes per venue too. 

 

 
 

3. Once you have found the class you wish to register to, simply click on it 
and you will see a full description of the class selected, including date, 
time, venue and price.  

4. If you have a valid membership for the type of class selected then the can 
click 'register for single class' to book your place instantly. 



 

 
 

 
 

5. If you do not have a valid membership, once you click ‘register for single 
class’ the website will direct you to the price page where you can click the 
purchase button at the bottom of the page. 

 
 

6. If the class is not free to you, the price of the class will be displayed. You 
can click 'Register now' which will direct you to the purchase form. Or 
head to the membership tab to purchase a valid membership.  

 
Note. If this is the first time you are registering onto a class (and if you have not 
previously completed all forms and questions) than we will require you to sign a waiver, 
answer questions and provide your contact and emergency contact details first.  



 

7. Once you've registered onto a class, you'll get a confirmation on screen. 
You'll also receive an email confirmation for the booking, and receipt of 
purchase if applicable.  

 
 

8. If you have booked a Membership Option you will be able to Block book 
your preferred class for the duration of your Membership. For example, if 
you have signed up for the 3 months once a week option, you will be able 
to book your Yoga on Mondays for the full 3 months. If nearer the time you 
know you will be away on that date you will be able to unregister and re-
register for another class of your choice. 
 
An email will follow next week on instruction on how to implement this.  
 

If you have any queries or need any assistance please email. 

teamup_reflecthealth@yahoo.com 

 

 

 

mailto:teamup_reflecthealth@yahoo.com

